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Disclaimer

Please read the following conditions of use carefully before using this document.  All users of this document agree that access and use of this document are subject to the following conditions.

The information contained in this document is current from the MarketMaster™ version 6.7 released with this CD and is subject to change without notice. Any updates and changes to this document will be available on the RSP Limited, Inc. FTP site: ftp.msimm.com.  Access to these updates and changes on the FTP site require a password. Passwords are available only to current Customers and Dealers of RSP Limited, Inc.  If you are a current customer and a password has not been issued to you please call our office to obtain your password. Please refer to the FTP site if you need to check the accuracy of your current version documentation of MarketMaster™ Suite of products. 

Any reference use of material(s) in this document in whole or part is an adoption, acknowledgement, and acceptance of this Disclaimer in full.
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Legal and Trademark Information

Information in this document is subject to change without notice.  Companies, names and data used in examples herein are fictitious or used by permission.  No Part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without the express written permission of RSP Limited, Inc., MarketMaster™. All rights reserved.

Printed in the United States of America

MarketMaster™ MarketStandard, MarketMaster™ CheckoutStandard, MarketMaster™ PaymentStandard, and MarketMaster™ Wireless are all registered trademarks of RSP Limited, Inc.

Microsoft, Access, Visual Basic, MS SQL Server, Windows and Windows NT are all registered trademarks of Microsoft Corporation.

Crystal Reports for Visual Basic is a registered trademark of Seagate Company.

InstallShield is a registered trademark of InstallShield, Inc.

Introduction

Purpose

The purpose of this document is to provide support for a new installation of MarketMaster™.  This document is intended to be a guide containing the recommended installation procedures for MarketMaster™.  The user can tailor these procedures to support their own environmental needs.

Current Users of MarketMaster™ Software

If you are currently running an existing version of MarketMaster™ Software you should contact RSP Limited, Inc., before attempting an upgrade.

Requirements

This document is strictly a software installation guide.  It assumes the following:

· The installer has installed all of the required hardware (refer to Appendix B – Hardware Guidelines for more information)

· The installer has a working knowledge of Windows NT Server, Windows 2000 Server, Windows 2003 Server, MS SQL Server 2000, and Windows 98se, 2000 Pro, XP Pro.

· The installer has already received the MarketMaster™ Installation CD and has accepted the terms of the agreement for using this CD.  (For more information please contact your software providers)

· You have or will receive a valid license agreement for the site that is being installed from RSP Limited, Inc.
The instructions in this document were developed based on a configuration containing the following versions of software:
· MS SQL Server 2000 - Service Pack 4
· MS Windows 2000 - Server – Service Pack 4, IE 6
· MS Windows 2003 – Server – Service Pack 2
· MS Windows 2000 Pro / XP Pro for Registers and Back-Office machines.
Note: MarketMaster™ requires that dates be in MM/DD/YY format.  Access the Regional Settings from the Control Panel in Windows. Under the date tab, make sure the Short Date Style field is set to “M/D/YY” and the Long Date Style field is set to “DDDD, MMMM DD, YYYY”.

Overview

The installation of MarketMaster™ requires you to complete the following sets of critical tasks.  

These include:

· Setup the Server

· Setup the Back-Office computer

· Setup the POS Checkout Systems Computer

A section of this document is dedicated to each set of tasks.  Within each section, tasks are described in detail to complete the installation of MarketMaster™.

This document is to be used in combination with the MarketMaster™ Installation CD.  Make sure you read through the entire document and complete all steps.

Server Setup

Introduction

The Beginning of the operating System Installation and Configuration starts with the server setup.  The server install will include the following:

· Operating System Install and Configuration 2000/2003 Server
· Optional: Office 97 Installation and Configuration 

· SQL Server 2000 Installation

· MarketMaster™ Server Installation

· ODBC Configuration

· Schedule Back-up Tasks

Install Operating System (OS)

We recommend that the server be configured with 2 mirrored 60 Gigabyte (or larger) SATA drives and that the following partition and file distribution method is used:

You may use the entire drive as one partition; however, if you prefer to split the drive, follow these guidelines:

Primary C: partition is at least 40 Gigabytes

· For Windows 2000 Server we recommend using NTFS for the file system.

Secondary D: partition is remainder of drive

· For Windows 2000 Server we recommend using NTFS for the file system.
Windows 2000 Server

The first step is to install Windows 2000. (Service Pack 4 required) Install Windows 2000 Server according to the product’s installation instructions.  

Windows 2003 Server

The first step is to install Windows 2003. (Service Pack 2 recommended) Install Windows 2003 Server according to the product’s installation instructions.  

Installation Configuration 

Required options for installing either, Windows NT 4.0 Server or Windows 2000

Server are listed in the table shown below:

	Option
	Requirement

	File system:

Windows 2000/2003
	NTFS

	Server Type
	Stand-Alone Server

	Install IIS?
	No

	Licensing Mode
	Per Server

	Network Protocols
	TCP/IP

	Administrator Password:
	(Leave Blank)

	
	


Note: The recommended IP ranges and configurations for TCP/IP are located in Appendix B.
Once the installation is complete make sure to share the server’s hard drive(s). Do not put any password restrictions or Volume Labels on any drive(s).

Configure the Operating System

This section covers the process required to properly configure the Sever Operating System for the execution of the MarketMaster™ Suite of Applications.  This section covers the following:


· Installation the proper Service Pack for 2000 or 2003 Server.

· Installation of Internet Explorer 6.0

· Applying the proper Access Security

Service Pack Installation 

If you are running 2000 Server, it is a requirement that you apply Service Pack 4.  If you are installing 2003 Server it is highly recommended that you apply Service Pack 2. The Service packs for all Windows Operating Systems are provided on the Microsoft™ website.
Requirement: 

Microsoft Internet Explorer 6.0 or later is required for the MarketMaster™ Server Application to function properly.  If you are installing Windows Server 2000 you must install IE 6 or later. Both IE 6 & 7 are included on the MarketMaster™ installation CD under the Utilities directory.
Note: Server 2003, IE 6 is included in the base installation of the OS.
Required Access Security

In order for the MarketMaster™ Suite of Applications to function properly, the following security setting must be applied to the Server before the installation of any of the MarketMaster™ products (Server, MarketStandard, or CheckoutStandard).  

Enable the Guest User Account

The first security setting to apply is to enable the Guest Account.

· On 2000 & 2003 Server:

1. Select the following from the Start menu:

Start -> Run

2. Enter “compmgmt.msc” and click “OK”.  This will open the Computer Management screen.

3. On the left pane of the screen, expand “Local Users and Groups”.  You should see a “Users” folder and a “Groups” folder.  Double click the “Users” folder.

4. On the right pane of the screen, you should see “Guest” listed under Users.  Double click “Guest” to open the Guest Properties screen.

5. On the “General” tab of the Guest Properties screen, uncheck “Account is disabled”.

1. Leave all other default setting and click “OK”.

Sharing of the Server Drive C:

The second server security setting to apply is to share the server’s drive C as “C” and gives the Full Access to “Everyone”.
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· On 2000 Server

Open Windows Explorer, right click on the C drive and select “Properties”. This will open the Local Disk (C:) Properties screen.
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On the Local Disk (C:) Properties screen select “New Share”.  This will open the New Share screen.
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On the New Share screen, set the “Share Name” to “C” and then select “Permissions”.  This will open the    Permissions for C screen.




On the Permissions for C screen, add\select “Everyone” and check “Full Control”.  

Click “Apply” to continue.



Set Access Permission on Program Files

The final step for setting the proper Server access permissions is to propagate Everyone’s Full Control permissions throughout Program Files and its subdirectories.
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On 2000 Server

Open Windows Explorer, right click on the C: drive and select “Properties”. This will open the Program Files Properties screen.
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On the Program Files Properties screen, select the “Security” tab. Add\Select “Everyone” and check “Full Control” in the Permissions section.  Then, click on “Advanced” to open the Access Control Settings for Program Files screen. 
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On the Access Control Settings for Program Files screen add\select “Everyone”.  Check both the “Allow inheritable permissions from parent to propagate to this object” and “Reset permissions on all child objects and enable propagation of inheritable permissions” check boxes.  Then, select “Apply”.
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You will be prompted with the following screen.  Select “Yes”.


Office 97 Setup and Configuration

This section covers the installation and configuration of Office 97.  This is an optional step, required only if there is a need to view raw data.
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Insert and run the Microsoft Office 97 CD


When prompted, choose “Custom” install.    

Under the Microsoft Access Component, select “Change”.        
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Choose the follow additional components:

· Advanced Wizards

· Calendar Control

Any additional configuration is optional

Click OK.

Note: Custom Screen will reappear. Click Continue.

After the installation:  Apply Windows Office 97 Service Packs

Both Microsoft Office 97 Service Packs are made available on the Microsoft Website. 
SQL 2000 Server Installation

Install SQL 2000 from the installation CD provided either in SBS or that you obtained previously. Accept all defaults for the installation.
Requirement 

Install SQL 2000 Service Pack 4. This file is available on the MarketMaster Installation CD under SQL Service Packs.

For SQL Server, run SQL2000-KB884525-SP4-x86-ENU.EXE

For MSDE, run MSDESP.exe
After the SQL Server is installed, Restart the computer to finish the installation. 
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After rebooting, insert the installation CD. In the products directory, select “ServerStandard”
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You must accept the terms before you can install ServerStandard. After you check the box, select ‘Install’
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Next you will see the Server install progressing.
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When the server install is complete, click “Finish”.

Payment Standard Installation
This section covers the installation of the new Payment Standard. If your store is using Concord Dial (EFTMan) continue using the Old Payment Standard. If your store is using any Internet Processing service, you must use Payment Standard2.
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Payment Standard2
From the Products directory on the CD, Select PaymentStandard.
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You must Accept the terms before installing PaymentStandard. After you check the box, select ‘Install’
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After the installation, select ‘Finish’.
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When the installation is complete, run Payment Standard from the Start Menu. Click Start> Programs> MarketMaster> Payment Standard> Payment Standard AutoStart (this will automatically start processing when it opens, it is recommended that you copy this shortcut to the Startup directory before going live with the store.)
Payment Standard (For EFTMan communication)

If you are using the old Payment Standard and the old Concord Systems on a new install, Copy the 3 files from the Old Payment Standard directory to the C:\EFT_Files directory.

BackOffice - Installing MarketStandard
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Run the MarketStandard.msi file located in the Products directory.
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You must Accept the terms before installing MarketStandard. After you check the box, select ‘Install’
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After the installation is complete, click “Finish”

Note: This concluded the MarketMaster Server installation.

Setup ODBC

In order for MarketMaster™ MarketStandard to communicate with the Server, ODBC links need to be established and tested.

Navigate to Data Sources (ODBC)

In order to test your ODBC links, you must open the Data Sources (ODBC) manager by navigating to the following:  

Windows 98 Navigation:

· Start -> Settings -> Control Panel

· Click on “Data Sources (ODBC)”

Windows 2000 & XP Navigation:

· Start -> Settings -> Control Panel

· Click on “Administrative Tools”

· Click on “Data Sources (ODBC)”
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Choose DSN to configure

· Choose the “possql32”:

· Click on “Configure” to proceed.
Select Your SQL Server
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Make sure that “possql32” is shown in the Name field.

Enter a Description if you like.  This is not required.

Select you SQL server from the list of Servers. If your server is not listed, type in the name of your server.

· Click “Next”.

Note:  the install program automatically creates The POSSQL32 Data Source with the Server name as “Server.”  If the name of the SQL server you are using is NOT “Server,” then change the name in the ODBC configuration.

Configure Server Authentication
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Select the “With SQL authentication” radio button.

· Check the “Connect to SQL Server….” check box.

· Enter and/or replace the Login ID with “sa” and if you have not yet setup a password, leave the field blank.
· Click on “Next” to proceed.

Select the Default Database
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Check the “Change the default database to:” check box.

· From the drop down list, select PosBdat as the default database.

· Leave all other default setting and click “Next” to proceed.

Finish the POSQL32 DSN Configuration
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Leave all default settings and click “Finish” to proceed.

Test for proper ODBC configuration
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· Click on “Test Data Source” to start the ODBC configuration test.

Successful ODBC Configuration Test
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After the Test, you should see the following screen.  If your test failed, please revisit the ODBC configuration steps.

Retail RPT

· Under the User DSN tab, choose the RetailRPT DSN and select Configure

· Validate\Set the following:   

· NAME: Retail RPT

· DATABASE: Click select, Browse to Retail80 directory, select Posback.mdb
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After you have configured the ODBC, Run the MarketStandard Setup from the Start Menu. 
Click Start> Programs> MarketMaster> MarketStandard> MarketStandard Setup.

MarketMaster™ Setup Screen

After restarting the computer you are now ready to run the MarketMaster( Setup.
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On the taskbar Start menu, click Start, go to Programs, and go to MarketMaster & MarketMaster Setup. Click MarketMaster™ Setup.

After clicking on MarketMaster™ Setup the System Information screen will open as illustrated in the picture to the right.

In the System Information screen, POS Server box enter the path to your Server, Pos directory & Posbdat.mdb

Example: \\Server\C\Pos\Posbdat.mdb

In SQL DataSource select your ODBC data source name. (In most cases this will be called POSSQL32)

· In Login ID enter ‘sa’

· In Password, if you have not yet setup a password, leave the field Blank

Computer Name (optional)

Accept default dB names

After all necessary information is entered click the Save button.

The application will now attach to all the default database tables.

MarketMaster™ MarketStandard System Screen
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After setup attaches all database tables as indicated on page thirteen, you are now ready to sign on to Market Standard – Back Office System. 

Click on Start in the lower right corner of the MarketMaster screen as illustrated in the picture to the right.

The application will ask for a Manager Password.  The default password is “19”.
Note: You have now successfully installed the MarketMaster( Back Office System. 

Installation for MarketMaster™ CheckoutStandard Application

The proper installation and configuration the MarketMaster™ CheckoutStandard consists of the following required and recommended application, configuration and settings.

The CheckoutStandard set up and configuration is broken up into the following sections:

· Operating System Install and Configuration

· MarketMaster™ CheckoutStandard Installation

· ODBC Configuration 

· OPOS 2.20 Installation and Configuration

· MarketMaster™ CheckoutStandard Manager Setup Configuration

Each of these steps is documented in detail below.

Operating System Install and Configuration (98se/ 2000 Professional/XP Professional)

This section covers the base operating system installation and configuration.  All steps are required unless otherwise stated.

· Format Drive C: using the “/S” bootable flag (Format C: /S) (not needed for 2000 or XP)
· Run the Operating System Install (Windows 98/ 2000 Professional/XP Professional):
· At Setup Options, Choose Custom…

· All you need in Accessories is - Calculator, Paint, WordPad

· Optional: After Windows Install Remove the following where applicable:

· Welcome to Windows screen

· Channel Guide

· Desktop Shortcuts

· Connect to the Internet

· Online Services

· My Documents

· Quick Launch Toolbar on the Taskbar

· From the Start Menu

· Windows Update

· Internet Explorer

NOTE: At this point, the only items that should be left in the Start Menu Programs are Accessories and Start-up Folders.

· Configure Network Neighborhood settings:

· Make sure name and workgroup are correct

· TCP/IP Protocol should be Setup according to the configuration is Appendix B
· Configure Client for Microsoft Networks (Windows 98):

· Do NOT check “Log on to a domain” (unless of course, they already have a domain network set-up)

· Set the Primary Network Logon to Windows logon 

· File and Print Sharing

· Check both boxes giving access to files and printers

· Share the C: drive as “C” and set permissions to “Everyone” with Full Access 

· Under Windows 2000, remove the “C$” default share

· Under Windows 2000, you must enable the guest account

NOTE: For MarketMaster™  to work, drives must be shared as C only.
· Configure Power Management (Control Panel):

· Set Turn off Monitor to Never

· Set Turn off Hard Disks to Never

· Under Windows 2000/XP, switch from “Home/Office” to “Always On”

NOTE: Make sure that Power Management is turned off in BIOS.

· Disable the Screen Saver

· If Windows 2000 Professional, install the Windows 2000 Service Pack 4 provided from the Microsoft™ website.

· If Windows XP Pro, install the Windows XP Service Pack 2 provided from the Microsoft™ website.

MarketMaster™ CheckoutStandard

[image: image41.png]=lolx]

Please read the Market Standard 6.7 License
Agreement

MarketMaster™ MarketStandard

[This DPMATRIX , INC. License Agreement
‘Agreement”)is 2 legal agreement hetween you

[software product identified ahove, which includes
|computer software and associated media and
Jprinted materials, and may include “online" or

¥ Eaccept e terms i e License Agreament]

print Instol Cancel





From the Products directory on the CD, Select CheckoutStandard.
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You must Accept the terms before installing MarketStandard. After you check the box, select ‘Install’.
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When the installation is complete, click “Finish”. 
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Next, you will need to install OPOS V2.50. This is available on the MarketMaster Installation CD in the Utilities directory under OPOS.
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Run the ADK25E10.exe.
This will default to extract the files to the C:\ directory.
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After the files are extracted, go to the C:\OPOS\V250e\SP10\disk1 directory and run setup.
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Select all the defaults to install OPOS. You will see this screen at the end of the install. Click ‘Yes’ to install the USB drivers for OPOS.
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Select Yes to install Paralell I/F 
[image: image49.png]T ——— |

GBack v = - (5] | Qsearch ChFolders (|33 05 X |
acress [ c:ioposaDKIvzs0elsp0ldski =l @w
= oI |J datal.cab  datal.hdr installini Installer.pdf
HEL =
e A A A
boodt  lyakbn osdd  REOTETAT
Setupene
s
Wodfld: 112}1553 122821 My 4a S
Siee: 720K8 setup.bimp M SETPIN  setupins
Attributes: (normal)
o _
2 =
rype: pppction 5z 72.0¢8 v 7





Before proceeding, setup OPOS to work with
your selected hardware. For your convenience there are files located on the install CD in the Utilities directory under OPOS Settings. You may run one of these .reg files to automatically setup your hardware.
DSI Client
If your store will be using Datacap Software, you must install the DSI Client.
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Browse to the Utilities\DSIClient directory. Run Setup from this directory.
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Click “next to begin the installation.
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Click the “I Accept…” button and click “Next”


Click “Next” on the ReadMe Information screen.


Click “Next” on the Customer Information Screen. 


Select “Install” to begin the installation.


Click “Finish” when the installation is complete.


You will be prompted to restart you computer. Click “Yes” to restart.

Setup ODBC

In order for CheckoutStandard to communicate with the Server, ODBC links need to be established and tested.

Navigate to Data Sources (ODBC)

In order to test your ODBC links, you must open the Data Sources (ODBC) manager.  

Windows 98

Navigate to the following:

· Start -> Settings -> Control Panel

· Click on “Data Sources (ODBC)”

Windows 2000

Navigate to the following:

· Start -> Settings -> Control Panel

· Click on “Administrative Tools”

· Click on “Data Sources (ODBC)”

Choose DSN to configure

· Choose the “possql32”:

· Click on “Configure” to proceed.
Note:  the install program automatically creates The POSSQL32 Data Source with the Server name as “Server.”  If the name of the SQL server you are using is NOT “Server,” then change the name in the ODBC configuration.

Select Your SQL Server
Make sure that the “possql32” DNS is shown in the Name field.

Enter a Description if you like.  This is not required.

Select you SQL server from the list of Servers. If your server is not listed, type in the name of your server.

· Click “Next”.

Configure Server Authentication


· Select the “With SQL authentication” radio button.

· Check the “Connect to SQL Server….” check box.

· Enter and/or replace the Login ID with “sa” and if you have not yet setup a password, leave the field blank.

· Click on “Next” to proceed.

Select the Default Database

· Check the “Change the default database to:” check box.

· From the drop down list, select PosBdat as the default database.

· Leave all other default setting and click “Next” to proceed.

Finish the ODBC configuration


· Leave all default settings and click “Finish” to proceed.

Test for proper ODBC configuration


· Click on “Test Data Source” to start the ODBC configuration test.

Successful ODBC Configuration Test
After the Test, you should see the following screen.  If your test failed, please revisit the ODBC configuration steps.

· Select “OK” and proceed to the next step.

Next, Run the Checkout Standard Setup by clicking Start> Programs> MarketMaster> Checkout Standard> CheckoutStandard Setup.

Appendix A – Hardware Guidelines

The following is a set of hardware guidelines needed to support the MarketMaster™ suite of retail products.  The hardware should be installed according to the manufacturer’s specifications.  These guidelines are recommendations based on experience and should be tailored to meet the needs of the installation.

· Please note that as of 6.7 you can only run an upgrade of any MarketMaster component running on Windows 98 or Windows ME. You can not use this CD to do a new install on these Operating Systems.

Computer (Minimum Requirements)

POS Checkout System Components

· IBM Compatible PC –Intel Pentium III or AMD 1 GHz or greater.
· Hard Drive – 10 GB 
· Memory – 512 MB
· Network – 10/100 Mb Ethernet Card
· Network – Patch Cable
· Mouse – (optional)
· 101 Keyboard (optional)
· Preh programmable POS Keyboard – (optional)
· Monitor – Super VGA
· Touch Screen Monitor – (optional) 
RSP Limited, Inc recommends ELO Touchscreens
· Operating Systems:
Windows 2000 Professional, or XP Professional.
· Sound Card & Speakers (optional – if want to play sound with video screen savers)
· Keyboard extension cable (if needed)
· Super VGA extension cable (if needed)

Printer

· Axiohm 7156 – Serial Cable, Parallel/Serial adapter to DB25-DB9 or available Serial Port

· Axiohm 7156 – Parallel Cable

· Epson TMU375 – Parallel

· Epson TMU370 – Serial – Parallel Cable, Parallel/Serial adapter to DB25-DB9

· Epson TMH5000 – Parallel – Parallel Cable

· Epson TMH6000 – Parallel – Parallel Cable

· Ithaca PCOS 53

· IBM  4610 SureMark

· AC Adapter corresponding to the selected printer

· Printer Cable extension (if needed)
POS Keyboards

· PS2 Programmable POS Keyboard

· Keyboard extension cable (if needed)

Scanner/Scale

· PSC Magellan 960, Magellan SL, or Magellan 8200/8500 – RS232 (no display needed)

· NCR 7870/7875– Single cable RS232 (no display needed)

· Metrologic Stratos 2020 – Single cable RS232 (no display needed)
· ICL Single Cable RS232 (no display needed)

· AC adapter corresponding to the selected scanner/scale

Hand Scanner

· Any keyboard-wedged scanner properly configured
Credit/Debit Card Reader

· VeriFone Pin-Pad 201 (This setup is not DUKPT complaint)
· Everest Pin-Pad with 201 emulation (This setup is not DUKPT complaint)
· Everest Plus Pin-Pad with 201 emulation (This setup is not DUKPT complaint)
· VeriFone PinPad 2000 loaded with proper setup for your processor

· Verifone Everest Plus loaded with proper setup for your processor

Power Back-Up

· UPS (Un-interruptible Power Supply/Conditioner) 650 VA or more.

· AC Power cable

· Isolated Ground Power supply

Cash Drawer

· APG or MMF Cash Drawer with the proper cable to connect to your selected printer.
Note: All Cash Drawers used with MarketMaster™ must be printer driven.
Back-Office System Workstations

Computer

· IBM Compatible PC – Intel Pentium III or AMD 1 GHz or better.

· Hard Drive – 10.0 GB

· Memory – 512 MB or more

· Network – 10/100 Mb Ethernet Card

· Network – Patch Cable.

· Mouse

· 101 Keyboard

· Monitor – Super VGA

· Operating Systems:

Windows 2000 Professional, XP Professional.

· Sound Card & Speakers (optional)

· Modem – 56K (Optional) – we recommend it be on at least 1 Workstation

Printer

· Laser printer (Recommended)

· Ink Jet (any brand Windows compatible printer)

· Bubble jet printer (any brand Windows compatible printer)

Hand Scanner 

· Any Keyboard-wedge scanner properly configured
Power Back – Up

· UPS (Uninterruptible power supply/conditioner) 300 VA or better.

· AC Power Cable

Server Components

Computer

· IBM Compatible PC – Inter Pentium III or AMD Athlon 1 GHz

· Hard Drive – 60GB (recommend dual hard drives for mirroring and recovery)

· Memory – 1 GB (4 Lanes or less) 2 GB (5 lanes or more)

· Network – 10/100 Mb Ethernet Card

· Network – Patch Cable

· Mouse

· 101 Keyboard

· Monitor – Super VGA 

· Windows Server 2000 SP4 or Windows Server 2003(User license at least the number of registers and back-office WS)

· MS SQL Server 2000 SP4 (user license at least the number of registers and back-office WS)

Power Back – Up

· UPS (Un-interruptible Power Supply/Conditioner) 1000 VA or better.

· AC Power Cable

· Isolated Ground Power supply

Network

· 10/100 Mb Ethernet switch or better.

· Router for sharing internet connection. (Needed for some credit systems)

Appendix B -- Recommended Network Configuration 

Introduction
These configurations are recommendations. We recognize that not everyone configures networks as recommend.  If you are experiencing “Stand-Alone” problems, then we will not be able to assist the client in anyway unless these configurations are set to these specifications.

Setup TCP/IP

Below are the recommend ranges for all network components. 

· Server: IP Address: 192.168.0.2
Subnet: 255.255.255.0

· Checkout: IP Address: 192.168.0.21 – 80
Subnet: 255.255.255.0

· MarketStandard: IP Address 192.168.0.81 –100
Subnet: 255.255.255.0

· Wireless:
EAB: IP Address: 192.168.0.5
Subnet: 255.255.255.0

· RF Unit: IP Address: 192.168.0.6 – 20
Subnet: 255.255.255.0

[image: image1.png]DP Matrix Solutions, Inc
Network Diagram for MarketMaster

e Wireless
19216802 Device
(PDA, Laptop,
RF Unit)
1P Address

croan ik 192.168.06.20
redit HO

1P Address
19216805

Atached 0 BO or
Network

Ethemet
Cable (CATS!
CATe)

1, Wisless.
Cable, DSL. Dial-

Laser Printer
(Shared when more.
than 180)

1P Address

192.168.0.1 BackOffice

1P Address

/ 19216802180

1P Address
162.168.0.81-100

Lanes





Appendix C -- Backup Procedures

NT Backup

The SQL databases are backed up to the hard drive nightly into ‘C:\Program Files\Microsoft SQL Server\MSSQL\Backup’ and we suggest that we back-up the hard drive to either tape or some other form of removable media. (USB Hard Drive, DVD-R)
Note: You may purchase other Backup software from the Backup device manufacture.  Most are adequate.

If you are using a Third Party software for the NT Backup Scheduling Package read the instructions that came with the software.  Then, schedule the software to backup the entire C: drive.  This will backup the Operating system and the SQL backups.

If you did not have a purchase a copy of an NT Backup Scheduling Package then you must utilize the NT Backup Function on the server.  This does work adequately.  

Important Note: You must have installed the Tape Backup device and have loaded the drivers for it to work properly with Windows.
When the backup runs, you need to make sure that every client is out of the back-office systems and that the wireless devices are not still logged on. To check, look in the C:\POS\ directory and ensure that there are no *.ldb (Locked Databases).  If there is a *.ldb then not all Back-Office Systems are closed, or you may need to refresh the explorer window.

Now you are ready to backup the databases.  Backup the entire C: drive.  This will backup the Operating system and the SQL backups.
Appendix D – Re-Initializing the System for Production

Removing Data from SQL Server

Use this section as a guide for removing training data from the system before going live.
MS SQL Server database: Posbdat

Remove all data from the following tables

	Tables

	**AcctARDetail

	Checker

	CheckerDetail

	**Inventory 

	Manager Activity

	StoreSalesDetail


** Do not remove the data if it initializes the client’s system for the Production time.**

MS SQL Server Database: Postrans

Remove all data from the following tables

	Tables

	CashierAgeRestHist

	Register_Header

	Register_Trans

	RegisterProcLog

	Temp_Trans_Suspend


MS SQL Server Database: Poshist

Remove all data from the following tables:

	Tables

	ArchiveLog

	CustomerSalesDetailHistory

	CustomerSalesSummaryHistory

	Dbo_Register_Header

	Dbo_Register_Trans

	ProductMovement

	SalesmanSalesDetailHistory

	SalesmanSalesSummaryHistory

	TempHeader

	TempTrans


Removing data from the Access Database Server

All the data in the POS directory on the server needs to be initialized.  This section will list all the data that needs to be removed from each access database that is located on the server.

Access Database: Posbdat.mdb

Remove all the data from the following tables:

	Tables

	ARGLPosting

	ARTrans

	BookkeepingMemo

	Deposits

	DepositsDetail

	ManagerActivitity

	PosHistBackupLog

	PriceChangesHistory

	SafeStatistics

	SafeStatisticsAudit

	StoreCloseLog

	StoreSalesMemo

	TblChecks

	TblChecksUndeposited

	UserActivityLog


Access Database: Posinv.mdb

Remove all the data from the following tables:

	Tables

	**AdjustmentHeader

	**Identifiers

	**InventoryCount

	**InventoryCountTemp

	**InventoryMovement

	**InvoiceDetail

	**InvoiceHeader

	**PendingAdjustment

	**POAdjustments

	**PODetail

	**POHeader


** Do not remove the data if it initializes the account system for the Production time**
Removing data from the Workstations (Back-Office systems and POS Checkout Systems)

The following tables are located on each individual workstation (Back-Office Systems and POS Checkout Systems).  

Access Database on all Back-Office Systems: Posback.mdb

Remove all data from the following tables, which is located on the Retail80 directory.

	Tables

	ChecksDeposit

	Customerchecks

	CustomerInfo

	CustomerSales

	InventoryAnalyze

	InventoryShrink

	MonitorTillReport

	ProductMovementCustomers

	ProductMovementUpdate

	ProductSales

	RegisterReport

	RegisterReportDiscount

	RegisterTillAmounts

	SafeStatisticsReport

	SalesbyDepartent

	SIL_Text

	SIL_TextError

	TblErrorLog

	TblGLDetailTemp

	TempAdjustment

	TillStatistics

	TmpTendersReport

	TPRAllowance


Access Database on all POS Checkout Systems: Posfdat.mdb

Remove all data from the following tables, which is located on the POS directory.

	Tables

	Activity_Log

	CasherAgeRestHist

	CashierAgeRestHist

	Register_Header_Client

	Register_Trans_Client

	Temp_Trans


Appendix E– Check List for MarketMaster™ Applications Installation

Server Install Checklist

The following outlines required and recommended application, configuration, and settings for the MarketMaster™ Suite Server Installation and the Market Standard Retail POS application.

The MarketMaster™ Server installation setup and configuration is broken up into the following sections:

· Operating System Install and Configuration

· Office 97 Installation and configuration

· SQL Server 2000 Installation

· MarketMaster™ Server Installation

· ODBC Configuration

· Features Manager

· Schedule Back-up Tasks

We strongly suggest you utilize the checklist provided below when doing installations and to avoid any problem, which may occur from not following this checklist.

Operating System Install and Configuration (Windows 2000 or Windows 2003 Server)

This section covers the installation and configuration of Windows 2000 & 2003 Server.

· Install Windows 2000 Server or Windows 2003 Server
· Entire drive as 1 partition

or

· Primary C: partition is at least 40 Gigabytes

· Secondary D: partition is at least 20 Gigabytes or remainder of drive 

· Install the operating system on the C: drive

· The following are settings required to run the server dependably

	Option
	Requirement

	File system:

Windows 2000/2003
	NTFS 

	Server Type
	Stand-Alone Server

	Install IIS?
	No

	Licensing Mode
	Per Server

	Network Protocols
	TCP/IP

	Administrator Account
	(Blank Password)


Configure the Operating System

This section covers the process required to properly configure the Sever Operating System for the execution of the MarketMaster™ Suite of Applications.  This section covers the following:


· Installation the proper Service Pack for 2000 Server (SP4) or 2003 Server (SP2).

· Installation of Internet Explorer 6.0

· Applying the proper Access Security

Service Pack Installation 

· If you are running 2000 Server, it is a requirement that you apply Service Pack 4.  If you are installing Server 2003, it is recommended that you apply Service Pack 2. Both Service Packs are provided on the Microsoft website.

Internet Explorer 6.0 Installation

Microsoft Internet Explorer 6.0 is required for the MarketMaster™ Server Application to function properly.  To install IE6, do the following:

· Insert the MarketMaster™ CD into the CD ROM drive.  .

· Browse to Utilities\IE6 and double click “setup.exe”.  This will launch the IE 6 install.  Follow the on-screen instructions.

Required Access Security

In order for the MarketMaster™ Suite of Applications to function properly, the following security setting must be applied to the Server before the installation of any of the MarketMaster™ products (Server, MarketStandard, or CheckoutStandard).

Enable the Guest User Account

The first security setting to apply is to enable the Guest Account.

On 2000 & 2003 Server:

· Select the following from the Start menu:

Start -> Run

· Enter “compmgmt.msc” and click “OK”.  This will open the Computer Management screen.

· On the left pane of the screen, expand “Local Users and Groups”.  You should see a “Users” folder and a “Groups” folder.  Double click the “Users” folder.

· On the right pane of the screen, you should see “Guest” listed under Users.  Double click “Guest” to open the Guest Properties screen.

· On the “General” tab of the Guest Properties screen, uncheck “Account is disabled”.

· Leave all other default setting and click “OK”.

Sharing of the Server Drive C:
The second server security setting to apply is to share the server’s drive C as “C” and give the Full Access to “Everyone”.

On 2000 & 2003 Server:

· Open Windows Explorer, right click on the C drive and select “Properties”. This will open the Local Disk (C:) Properties screen.

· On the Local Disk (C:) Properties screen, select “New Share”.  This will open the New Share screen.

· On the New Share screen, set the “Share Name” to “C” and then select “Permissions”.  This will open the Permissions for C screen.

· On the Permissions for C screen, add\select “Everyone” and check “Full Control”.  Click “Apply” to continue.

Set Access Permission on Program Files:
The third and finial step for setting the proper Server access permissions is to propagate Everyone’s Full Control permissions throughout Program Files and its subdirectories.

On 2000 &2003 Server:

· Open Windows Explorer, right click on the C: drive and select “Properties”. This will open the Program Files Properties screen.

· On the Program Files Properties screen, select the “Security” tab. Add\Select “Everyone” and check “Full Control” in the Permissions section.  Then, click on “Advanced” to open the Access Control Settings for Program Files screen. 

· On the Access Control Settings for Program Files screen, add\select “Everyone”.  Check both the “Allow inheritable permissions from parent to propagate to this object” and “Reset permissions on all child objects and enable propagation of inheritable permissions” check boxes.  Then, select “Apply”.

· Select “Yes” when prompted.

Office 97 Setup and Configuration

This section covers the installation and configuration of Access 97.  This is an optional step, required only if there is a need to view raw data.

· Insert and run the Microsoft Office 97 CD

· When prompted, choose “Custom” install

· Under the Access Component, select “Change”

· Choose the follow additional components:

· Advanced Wizards

· Calendar Control
· Any additional configuration is optional

· After the installation, Apply the Microsoft Office 97 Service packs one (1) and then the Microsoft Office Service Pack two (2). Both Service Packs are made available on Microsoft website.
SQL 2000 Server Installation:
This section covers the installation and configuration of SQL 2000

· Install SQL from the discs provided in SBS or from your provider.
Or

· Install MSDE from the MSDE directory on the Installation CD
MarketMaster™ Server Installation:
· After the SQL Server is installed, Select “ServerStandard” from the Products directory of the Installation CD
· Next you will see the Server install progressing.

· Click Next to continue.

· When the server install is complete, click “Finish”.

Requirement 

· SQL 2000 Service Pack 4 
(SQL Service Packs directory: SQL2000-KB884525-SP4-x86-ENU.EXE)
Or

· MSDE SP4
(SQL Service Packs directory: MSDESP.EXE)

Configure POSSQL32 ODBC Link:

· This section covers the MarketMaster™ specific settings for the POSSQL32 ODBC link created by the MarketMaster™ Server Installation.

Possql32

· From Administrative Tools choose “Data Sources (ODBC)”

· Under the User DSN tab, choose add, select SQL server from list click finish.

· Validate \ Set the following:

· NAME: POSSQL32

· SERVER: Your SQL server

· Choose “With SQL Authentication…”

· Login ID = “sa”
· Password = if you have not yet setup a password, leave the field blank

· Default Database: PosBdat

· Accept defaults for any additional configuration and test the connection

MarketStandard Installation Checklist

The following outlines required and recommended application, configuration, and settings for the MarketMaster™ Suite MarketStandard Retail POS application.

The MarketStandard setup and configuration is broken up into the following sections:

· Operating System Install and Configuration

· Office 97 Installation and configuration

· MarketMaster™ MarketStandard Installation

· ODBC Configuration

Operating System Install and Configuration (98se/ 2000 Professional/XP/NT/2000 Server)

This section covers the base operating system installation and configuration.  All steps are required unless otherwise stated.

· Run the Operating System Install (2000 Professional/XP Pro):
· At Setup Options, Choose Custom…

· All you need in Accessories is - Calculator, Paint, WordPad

· Optional: After Windows Install Remove the following where applicable:

· Welcome to Windows screen

· Channel Guide

· Desktop Shortcuts

· Connect to the Internet

· Online Services

· My Documents

· Quick Launch Toolbar on the Taskbar

· From the Start Menu

· Windows Update

· Internet Explorer

· Configure Network settings:

· Make sure name and workgroup are correct

· Configure Client for Microsoft Networks:

· Do NOT check “Log on to a domain” (unless of course, they already have a domain network set-up)

· Set the Primary Network Logon to Windows logon 

· File and Print Sharing

· Check both boxes giving access to files and printers

· Share the C: drive as “C” and set permissions to “Everyone” with Full Access 

· Under Windows 2000, remove the “C$” default share

· Under Windows 2000, you must enable the guest account

NOTE: For MarketMaster™ licensing to work, drives must be shared as C only.
· Configure Power Management (Control Panel):

· Set Turn off Monitor to Never

· Set Turn off Hard Disks to Never

· Under Windows 2000, switch from “Home/Office” to “Always On”

NOTE: Make sure that Power Management is turned off in BIOS.

· Disable the Screen Saver

· If Windows 2000 Professional, install the Windows 2000 Service Pack 2 provided in the Utilities section of the MarketMaster™ Installation CD

Office 97 Setup and Configuration

This section covers the installation and configuration of Access 97.  This is required for Custom Reports.

· Insert and run the Microsoft Office 97 CD

· When prompted, choose “Custom” install

· Under the Access Component, select “Change”

· Choose the following additional components:

· Advanced Wizards

· Calendar Control

· Any additional configuration is optional

· After the installation, Apply the Microsoft Office 97 Service packs one (1) and then the Microsoft Office Service Pack two (2). Both Service Packs are made available on the Microsoft website.
MarketMaster™ MarketStandard Installation:

This section covers the installation of the MarketMaster™ MarketStandard application

· Insert the MarketMaster™ 6.7 Installation CD

· Select MarketStandard from the Products directory
· This will extract the MarketStandard Installation

· Click ‘Next” to start the installation process.

Configure POSSQL32  RetailRPT ODBC Link:

This section covers the MarketMaster™ specific settings for the POSSQL32 RetailRPT ODBC link created by the MarketMaster™ Market Standard Installation.

Possql32

· From the Control Panel (98) or from Administrative Tools (2000) choose “Data Sources (ODBC)”

· Under the User DSN tab, choose the POSSQL32 DSN and select Configure

· Validate\Set the following:

· NAME: POSSQL32

· SERVER: Your SQL server

· Choose “With SQL Authentication…”

· Login ID = “sa”

· Password = if you have not yet setup a password, leave the field blank

· Default Database: PosBdat

· Accept defaults for any additional configuration and test the connection

Retail RPT

· Under the User DSN tab, choose the RetailRPT DSN and select Configure

· Validate\Set the following:

· NAME: Retail RPT

· DATABASE: Click select, Browse to Retail80 directory, select Posback.mdb

CheckoutStandard Checklist

The following outlines required and recommended application, configuration, and settings for the MarketMaster™ Suite CheckoutStandard Retail POS application

The CheckoutStandard set up and configuration is broken up into the following sections:

· Operating System Install and Configuration

· MarketMaster™ CheckoutStandard Installation

· MDAC 2.8 Installation

· ODBC Configuration 

· OPOS 2.50 Installation and Configuration

· MarketMaster™ CheckoutStandard Manager Setup Configuration

Operating System Install and Configuration (98se/ 2000 Professional/ XP Professional)

This section covers the base operating system installation and configuration.  All steps are required unless otherwise stated.

· Format Drive C: using the “/S” bootable flag (Format C: /S)
· Run the Operating System Install (Windows 98se/ 2000 Professional/XP Professional):

· At Setup Options, Choose Custom…

· All you need in Accessories is - Calculator, Paint, WordPad

· Optional: After Windows Install Remove the following where applicable:

· Welcome to Windows screen

· Channel Guide

· Desktop Shortcuts

· Connect to the Internet

· Online Services

· My Documents
· Quick Launch Toolbar on the Taskbar


· From the Start Menu

· Windows Update

· Internet Explorer

· Configure Network Neighborhood settings

· Make sure name and workgroup are correct

· TCP/IP Protocol should be Setup according to the configuration is Appendix B
· Share the C: drive as “C” and set permissions to “Everyone” with Full Access

· Under Windows 2000, remove the “C$” default share

· Under Windows 2000 & XP, you must enable the guest account

NOTE: For MarketMaster™ to work, drives must be shared as C only

· Configure Power Management (Control Panel):

· Set Turn off Monitor to Never

· Set Turn off Hard Disks to Never

· Under Windows 2000/XP, switch from “Home/Office” to “Always On”

NOTE: Make sure that Power Management is turned off in BIOS.

· Disable the Screen Saver

· If Windows 2000 Professional, install Service Pack 4, if XP Pro, install Service Pack 2. Both are downloadable from the Microsoft™ website.
MarketMaster™ CheckoutStandard Installation:

This section covers the installation of the MarketMaster™ CheckoutStandard POS application

· Insert the MarketMaster™ 6.7 Installation CD

· Select Chekout Standard from the Products directory.

· This will start extracting the files for the Checkout Standard installation.

· Click “Next” to start the installation.

· Click Finish when the install is completed.

· Install OPOS from the Utilities\OPOS directory on the CD. After extracting, run setup.exe from the C:\OPOSADK\V250e\SP10\disk1 directory.

· Select ‘Yes’ to install the USB Drivers.

· Select the Proper answer for you setup regarding the Parallel I/F.

· Before proceeding, setup OPOS to work with your selected hardware.
· Set the OPOS Printer Logical Device Name to “EPSON.Ptr.1”

· Set the Cash Drawer Logical Device Name to “EPSON.CDrw.1”

· Set the MICR Logical Device Name to “EPSON.Micr.1”

· If you are running Datacap Software. To do this, browse to the Utilities\DSIClient directory & Run Setup from this directory.

· Click “next to begin the installation.

· Click the “I Accept…” button and click “Next”

· Click “Next” on the ReadMe Information screen.

· Click “Next” on the Customer Information Screen. 

· Select “Install” to begin the installation.

· Click “Finish” when the installation is complete.

· You will be prompted to restart you computer. Click “Yes” to restart.
Configure POSSQL32 ODBC Link:

This section covers the MarketMaster™ specific setting for the POSSQL32 and ODBC link created by the MarketMaster™ CheckoutStandard Installation.

POSSQL32

· From Administrative Tools (2000&XP) choose “Data Sources (ODBC)”

· Under the User DSN tab, choose the possql32 DSN and select Configure

· Validate\Set the following:
· NAME: possql32

· SERVER: Your SQL server

· Choose “With SQL Authentication…”

· Login ID = “sa”

· Password = if you have not yet setup a password, leave the field blank

· Default Database: PosBdat

· Accept defaults for any additional configuration and test the connection

Appendix F -- Installation Check 
for MarketMaster™ Suite of Products
Introduction

You can use any Cashier password that you setup to gain access to the POS Checkout System.  the default Cashier password is 13.  To gain access to the Manager functions or to start training mode use any Manager’s password.  The default Manager password is 19.

To gain access to the MarketStandard system uses any Manager’s password.  The default Manager’s password is 19.

Before entering test data, you should create backup copies of all databases (Posbdat, Posinv).  These backup copies can then be copied back to re-initialize the system to a production state.

Step 1-Setup Critical Data

Listed below is a checklist of the system functions that need to be seeded with data in order for both the POS Checkout Systems and the Back Office Systems to function properly. The information is listed in order, in which the data should have been entered.

Administration Menu

· System information: Setup files, miscellaneous information and workstation

· POS information: Setup POS information, product selection, tax tables & discounts

· Receipt Banner: Setup receipt header & trailer, check franking, check deposit information and credit slip information. 

· Departments: Enter all departments and department attributes

· Sections:  Enter all sections and section attributes

· Tenders: Enter all tenders and tender attributes.  Enter currencies and currency exchange rates.    

· Security Administration: Enter all security levels for the POS Checkout & Back Office      

· System’s functions.  Enter in reason codes for front-end transaction keys.

· Update Checkstands with Setup Information:  Once all the above information is entered and the network can see all the POS Checkout System’s, populate the information to the systems.

· Vendor Maintenance:  Enter all vendor information

· Employee Maintenance:  Enter employee data for all employees establish the appropriate securities levels for each employee.

· Update Checkstands with Employee Information:  Once all the employee’s information is entered and all the POS Checkout System’s can be seen by the network populate the information to those systems.

Point of Sale Menu

· Product Maintenance:  Enter or convert all products

· Update Checkstands with Product Information:  Once the product information is entered and the network can see all POS Checkout Systems, populate the information to those systems.

Customers Menu

· Customers:  Enter in customer data

· Frequent Shopper Ranges-Enter in frequent shopper point ranges

· Update Checkstands with all Customer Changes:  Once the customer information is entered and the network can see all POS Checkout Systems, this will populate the information to those systems.
Inventory Menu

· Inventory Count:  Inventory Count will allow you to establish the beginning count for the products. This is not a critical task, but must be done before inventory analysis function can be used.

Step 2- Check POS Checkout System

Run through sample transactions to make sure the following is correct.

· Products ring up at the right price

· All Cashiers can sign on

· The Scanner is operating properly

· The Receipt Printer is printing

· The Cash Drawer is opening (note: the drawer will not open in training mode)

· The Scale is registering a weight

· Tenders are being rang up properly

· Transactions Keys have the correct limits an security settings

· The POS Checkout System is communicating with the Pin-Pad

· Checks are being franked properly

· The front of the check is printed properly

· Receipt Header and trailer are printing correctly

· The Keyboard is correctly programmed

Run transactions on each computer to make sure data is being written to the server as well as the POS Checkout System’s Computer.

Check the about screen on all the frontend workstations to make sure they have the correct licensee name and the version number. 

Step 3- Check the MarketStandard System

Run through these points to make sure your MarketStandard system is running properly.

· Make sure Product Movement can be retrieved to make sure all the proper links are made to SQL Server.

· Make sure Customer Sales can be retrieved for the total Store and any department, section, or vendor.

· Make sure Today’s sales are retrieved in the Show Store Sales task.

· Are Store sales graphing properly?

· Print any report to make sure the printer is setup properly

· Make sure you can see Till Status from office computers

· Make sure the right Security is setup for each task

· Make a price change and add a product. Do Update Checkstands with products and make sure each front-end workstation’s gets the new product and price change.

· Make a customer charge and add a customer, then do Update Checkstands with Customers and make sure each frontend workstation gets the customer change and the new customer.

· Do an employee change and add a new employee change.  Do Update Checkstands with employees and make sure each frontend workstation has the employee change and the new employee.

· Do a Store Close

· Did the Product Movement get updated properly?

· Did the Sales get updated properly?

· Do till Statistics look right?

· Does the Deposit look right?

· Did Data get archived properly?

· Is the Archiving length set right?

· Run all Electronic Tenders in a transaction for some insignificant amount (e.g. 1 Cent)

· Does the Corporate Communications dial out properly to the providers correctly?

· Is the response communicated back properly to the POS Checkout System?

· If you get no response from the authorizing agency, there is a problem with the originate string.

· Are the downloading scripts for wholesaler cost changes working automatically?

· For the office Computers is the proper Software installed and working?

· Verify all the Computers have a shortcut on their desktop or a program item in the MarketMaster™ program group. (POS Checkout System Computers run Checkout.exe and the MarketStandard System Computers run MarketStandard.exe)

Step 4- Re-Initialize the System for Production

After all the training is completed and all information is downloaded to the Checkstands, you are now ready to go live with the system. Copy the backup copies of the databases created in step 1 and overwrite the copies you used for testing. Remove the testing data from SQL Server.

Step 5- Establish Back-up Procedures

It is recommended that backup and recovery procedures be established prior to going live with the system.  All SQL databases should be backed up on a nightly basis.  In case a recovery is needed for the SQL tables, use the SQL Server database restore process found in SQL Enterprise Manager.

You are now ready to begin using your MarketMaster™ Version 6.7 .
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